July 17, J 997 

Mr. Ralph Rothchild 
Volt Delta Resources, Inc. 
1221 Avenue of the Americas 
New York, New York 10020 

Dear Ralph, 

I am writing in response to your conversation with Gary Price on July 3rd 





|-ISAM\are products that can be sold as added features to telecommunication 

technolog y. As such, tfiese-products directly improve the performance of any telecommunication 
network J 
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individual operator performance to castottJ^SS^^^^^^^^^^ 

m every industry is increasingly willin* to ^ 5 / eXpenence se ™r management 
service and service quality. However ^hib ^^JS^T ** Custome 
service tools, managers expect that such tool bTcuSJ lY ^ § * ^ b better cus ^er 
cutter products. USADA has created a toS^SSi"? T ^ Shdf ' ° r C00 ^ 
customer satisfaction and this WworkTaTh. i ??? ° perator Performance to 

any industry. Thus, ISAM MMare tr^f. t * ^ ^ needs of management b 
technology to individual pSBS^L ^!^ 0ther .^es. By linkup 

network 

performance tool that is far more valuable to a fen SET TT? """^ a P°werful 
than a group of isolated and independent tools^ ^ 23 a s ^m rather 




I hope that this letter clarifies a few issues that ar» r,,'™) i_ 

to develop a partnership with VDPL TT™ t r «• * u * ^ USADA aiU wishes 

to disc J JoppoStytrL tealte h * C D ^ SteP " l ° mea ^ ^ 
to develop whaTit Meves^ff^n.^ „ ^ USADA is <° «" <fi<*ly 

interest strategic^ s'el ^ ^ 1 » 

We wili follow-up with a telephone call in the next few days to set a date for our meeting. 



Sincerely, 





Bob Stuart 
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